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Alternate Access® to Feature Multiple Voice over IP
Phone System Solutions at 2008 Business Expo

RALEIGH, N.C. (April 14, 2008) — Alternate Access®, a leading provider of converged communications
solutions, will feature its multiple, best-in-class Voice over IP phone solutions at the 2008 Business Expo this
Thursday, April 17. The event, hosted by the Greater Raleigh Chamber of Commerce, will take place in the
Jim Graham building at the State Fairgrounds. Visitors to the Alternate Access booth, number 361, will learn
how the company combines Voice over IP and enterprise call center capabilities with existing applications in a
variety of industries.

“At the expo, the Alternate Access team will be available to talk with booth visitors and provide insight into
how our phone systems can help their businesses,” Adrienne Lumpkin, Alternate Access president and
director of marketing said. “Whether a business employs a few people or a few hundred people, we provide
customized solutions across the board that will improve staff productivity and customer service, while lowering
operations costs.”

Visitors to booth number 361 will be able to experience select Alternate Access solutions firsthand via
interactive demonstrations and view a presentation on the benefits of various solutions.

For more information on Alternate Access’s booth, number 361, at the 2008 Business Expo, contact Lia Luisi
at (919) 463-9680 or via e-mail at lia.luisi@kowabunga.com.

For more information on the multiple, best-in-class Voice over IP solutions Alternate Access carries, visit
www.AlternateAccess.com or call (919) 831-1860.

About Alternate Access

Founded in 1993, Raleigh, North Carolina-based Alternate Access is celebrating 15 years of providing
intelligent business phone systems to small-business and branch-office clients locally and nationwide. Their
innovative phone system solutions help increase profits by boosting staff performance and efficiency,
enhancing customer service, and adding management reporting capabilities - all while decreasing labor and
infrastructure costs. Products include IP-PBX with Voice over IP, fax servers, unified messaging, Web
collaboration, interactive voice response and call center applications, headsets and specialty phones. By
employing extensive experience and best practices, award-winning Alternate Access works in partnership
with its customers to build creative yet cost-effective solutions. For more information on Alternate Access visit

www.AlternateAccess.com.




